
Project Compass - Phase 2

Conceptual Design

Team: RelaY Customer Service, Sales &. Marielillg Prepared By:~ AnthollY, B. V.genas, P. B
SIIbteam:CIIstomer Service Walk [II Dille Prepared: 8/2512000
Collceptllal Des~II Area: Walk-In OfflC~

DOCUMENTS INCLUDED IN THIS CONCEPTUAL DESIGN PACKAGE:

All documents in this package are on Intranets.com in the following folder:
<Type folder name here>

baystate-close Sfinal 8.2S.00.doc
Proprietary and Confidential to NiSource

PIgC I of 13

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 1 of 22



Project Compass - Phase 2

Conceptual Design

Team: RetaU Customer Senice, Sales &; Marketing Prepared By: J'; Antlrony, B. Vagsas, P. Be 0
Subteam:Customer Service Walk In Date Prepared: &/2512000
Conceptual Design Area: Walk-in Offices

PROJECT SCOPE - Walk InlBay State Gas & Northern Utilities/Close All

What work needs to be done?
.
.
.

...

..

.
Ir,

.

Verify and re-evaluate Business Case Lites for Baystate
Develop qualitative and/or quantitative profile of customers using Walk In offices
Complete process mapping for major processes (i.e. social security verification, payment remittanc
protected account documentation, C&I Application follow up, Collection Order scheduling and
feedback, F/A exception corrections, Cromwell Waiver)
Identify alternative payment methods/options and research pricing
Identify customer contact channels and research pricing
Identify and possibly reassign back office work

. Explore options for elimination of unneeded office equipment
Identify regulatory issues and requirements
Develop an initial communication strategy for dealing with PUC's and DTE
Develop communication strategy and plan for communities impacted, customers and employees
All company printed communications must be updated
Develop plan to move customers to other payment options (ie postage prepaid envelope, Ambassad(
expand third party network, EFT)
Assign project to a Project Manager who will be responsible for implementation of plan to close 5
BSG Walk-in facilities.

Which 0 Cted? Customers 1m cted?
Organiza Ions: vane WI m ay e as 0 em tilities, Specifically, Call Center,
Community Relations, Revenue Recovery, Treasury, Cash Processing, Office Security, Facilities
Management.

In addition: Third party agencies, Fuel Assistance Agencies, City and State Welfare Departments, couri
tServices, Building maintenance and cleaning
,r

Employees: CSR's, both at the offices and the Call Center, Supervisory Personnel

Customers: Customers using Walk In facilities. Customer profile will be completed, per scope of this
effort.

Who needs to be informed of planned actions?

.

.

.

.

.

.

.

Employees
Union Leadership
Regulators
Customers in affected communities (vs. company wide customer communication)
Community organizations/Special Interest groups
Customer Assistance Agencies
City/Locai government
Community Relations Manager

baystatc-close Sfinal 8.2S.00.doc
Proprietary and Confidential to NiSource
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Project Compass - Phase 2

Conceptual Design

Team: RetaN Customer Service, Sales &: Marketing Prepared By: J': Anthony, B. Vllgena, P. Be . 0
Subtellm:Customer Service Walk I" Dille Prepared: 8/25/2000
Conceptual Design Area: Walk-in Offices

How much lead time is necessary to implement the project?

Five (5) months

baystate-close Sfinal 8.2S.00.doc
Proprietary and Confidential to NiSourcc

Page 3 of 13

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 3 of 22



~~~~I~ta~.~~

~.~~~-~~~~~a

~t:~~~~~~~~~I~~~~~

~=~

rIl
~

-.:
:::c..rIl
C=C

o

~~ ~~
.-=co~

~..!J

~C
I) Q

.

:cC
IJ

=Q..=~~~="'fQQ
.

O
J

~ Q
~

~
 

~
- 

~

~
~

'-t-0.-
&

.. =
 

~
Q

I ~
 

=
~

a
O

~
 

.-

=
 

a 
~

~
O

-
~

u~

.S
.~

u 
~

II) 
=

.~
"'0 

-au 
:=

 
~

u 
oS

u 
.- u 

=
 

80S
 

.-
~

 
~

 ~
 

.- -a a. '"" 
. ~

U
II)~

~
 

II)U
~

O
"'O

II)
- - 

0 
C

l. 
G

)
~

0 
,,".-:: 

g) 
C

l.
U

 U
 

.- ~
 

- 
0 ~

 :=
.-

oS
 ~

 c.d 
=

 
"'0 

Q
 

0'=
 

~
.- - ~

 ~
 ~

 
0 

~
 c ~

 
co =

~
 -a .,,"'0 ~

 ~
~

:=
 

. ~
.9

." 
U

 
~

 
- 

- 
bl)'-"'O

 
('J 

.9-.9: 
~

 ~
"'O

 
~

 B
 

-=
 

4) 
~

 ~
.d"'O

.Q
C

~
osu=

~
~

,""
~

 =
 

=
.- 

C
l..:;; ~ 

U
 

~
 ~

 
U

0~
C

l.::0~
1I)1I)=

 
"";>

.- 
U

"'O
 

~
 

-"'G
) 

U
 

~
 

II) 
0':;; 

rI5
~

 
=

..- ~
 

'"" e C
l. ~

 
~

 'm
 -a

"'G
) ~ ~

 r.oo U coB
 

c =
 0.-

J;. 
~

 
~

 
0,- 

o..~
.- 

U
 

Q
.~

C
l.flJC

l.u 
~

~
 

~
1.,.C

l.~
o-a.-g 

.=
0 

=
000

"'G
) 'u'~

 
u ~

 8 
U

 ~
 

S
 ~

 "'G
) -

;>
1E

§~
u8oS

~
S

u~
~

0 
0 

8 
~

 
~

 
8'~

 
e 

8 
g 

0: 
.9:

I. . . C.2=EE0u<
...

0 
III

... 
C

0 
0

... .-
u~~-

1:6 ~~
 

c
~

 
~~
 

~
~

.- 
. 

c
- 

"" 
C

/J 
~

e~
 

a~
""bO

 
~

C
/J 

~
°c 

C
/J._~

~
-

c 
.- 

c 
:E

 
.~

.- 
~

O
~

 
om

""~
E

.- 
g 

.- 
~

.~
 

C
/J

5
~

~
 

~
C

/JoQ
.e.

. 
(,)C

/J_(')~
Q

.'->
<

~
 

.- 
~

 
~

.- 
0 

~
 

~
 

~
C

/JC
"".D

c""cC
/J--~

.- 
:3 

0 
"" 

:3 
't;o'- 

c 
~

 
s

is. 
~

 S
;.:=

 
55

.g E
 °

Q
. S

 ~
 ~

 
S

.-. 
~

 
~

 ~
~

 8 ~
 ~

 8 ~
 e].6 

5

'-r=~.wU~.-fc.. i
I..
Q

)

eE
-rn=UI+
...

0
II..Q

)
bOtU; 

~
~

U.

(/)c...,
(/) 

~
 

0 
~

.:.c 
. 

=
 

~
 

.-
g>

B
~

5~
 

bce
.~

 
u 

>
 

bO
 

~
 

~
.~

 
;>

:. IS
 

~
 

~
 b 

~
 e'~

=
;

o
~

~
~

 
-U

~
-£

~
(/) 

~
~

>
 

~
 

bI)
i~

~
~

e~
'~

(/) 
.~

Q
)

e
iou-£.9~

~
~

~
~

=
oO

gc...,(/)""+
"-=

e'~
e(/)

=
_o=

~
~

o""'~
~

- 
bI) 

U
 

""+
" 

+
"' 

=
 

.,
~

~
=

~
 

O
(/)=

~
=

c...,"'" 
>

 
~

 
+

"' 
B

~
=

 
.~

0 
(/) 

(/) 
~

- 
o~

~
=

-£ 
U

~
 § u

E
o.9.~

 
R

 =
 ~

~
 

~
 

+
"' 

... 
.., 

~
 

0
..s~

-£~
?~

~
~

u-S
 

.

~
~

~
~

v~
~

~
-£

~
~

~
 

+
"' 

U
 

U
 

~
~

m
~

~
~

 
~

~
(/) 

.-e 
-£ - 

~
 

=
 

0 
~

 
r...

=
 

~
 - 

Q
. e =

 
~

 .- 
\..I

8.-£'y 
~

 
=

 
.9 

e 
~

 
f 

~
oo

(/) 
~

..e 
9'- 

(/) 
S

 
=

 
G

) 
'C

 
~

~
 

=
 

(/) 
~

 
=

 
0 

bI) 
~

.- 
~

~
 

~
 

.9 
oS

 
ca 

u 
U

 
~

.5 
>

 
..s

.=
 

~
~

 
~

 
3c 

a
a 

~
 ~

 
Q

 
~

 
~

 
.-

o~
>

 
~

 
C

~
..dt/J.- 

G
>

 
=

'
Q

 
~

 
Q

.~
 

U
 

~
.=

 
0 

S
~

U
o

t/J~
 

Q
-t/J

s
.- 

.-
0

~
 

- 
.-

~
~

 
._~

~
.~

-t/J
1:S

:=
'oQ

.~
E

et/J.o~
o

co S
 

;:.S
 

t/J 
Q

 
~

 
=

 
~

 
~

 
u

.S
 

s:o 
s 

.9-,>
<

 
~

 
Q

 
Q

 
'&

."'5

~
 

8 
-<

 
.~

 
~

 ~
 

Q
 

5 
8 

~
 

~
3 

-:=
 

.
8

0
E~

 
S

 ~
.- 

~
 

~
.

t/J 
'" 

t/J 
.- 

0 
'" 

-.- 
."

'$-eS
~

.s~
~

a~
~

a
0 

~
 

~
 

a 
~

.S
 

8 
s 

~
 

S
o ~

.

~0C
I)

gZ
~

g

~
~'" 

=
1'1"

.~
~

=
-a=

.s8
"'~~

 
~

o~
?s~

 
.~

"'Q
.

"2;£

~...0oni~ ~
~

r--g:
~

=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 4 of 22



~;~I~ta~.~~Q
;

~.~~~~~\j~u

~,s~~~a~~~~~~oS

~~'.~~~I.

~r~~~,;g~\t~~~ESa=
=

~'.IE
o;;

.
~0~

uZ
.gs

8:!
"'~
N

u'-a
Q

C
~

1s
~

U"'-a
2 

i

o~
"'i'S
I.~~

 
Q

.
~

e
oC

Q
,

~...0\Dl ~
~

...~
~

 
..

g=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 5 of 22



~~~I;ta't~~

~.~~~~~~~~a

Q~~~;-!~G
Q,,::~

i'~Q
~

'S
~

~
S

~
 

..
.. 1
~

~
}e.
~

~
.~t;~f~~~
 

S

~
~

~
~

~~
.s

\i 
-.- 

I

~
~

~
t"~

t'5 
"~

 
..

~
 

~
 

~
E

~
~

S
 

~
 

~
~

 
~

.~
os;!
::=

~
~

~
~

';
~

Ia
.. 

~
 

t
E

 
~

 
Q

aoQ
~

~
~

a

rI)
u;~~0ffi~

~0rI)

uZ
.as
83.,;=
N

u...,

~
I§

10
~

UV
I..,

~
 

2

~
!~
 

u
.. 

'c
~

o.

"2:£

~...0t"-vIIQ
. ~
~~

~
 

..
~

=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 6 of 22



~\I;~I~ta13
.~(

~.~~";~~~~a

0;§~~~~!~~
~

~
~

~

~
~

~
s

~
~.. 

\I

E
'-'

'I~§~

l!f'I~
 

;

.! 
~

~
.

~
~~

~
 

.S

~
~

~
.~

 
~

 
-.-

~
\I~

~
 

-2 
..

.. 
c 

~

I~
~

oS
 t; 

~
~

 
s 

~

ds;

=
=

a~
I 

..)

~
II

0: 
~

 
Q

§~
~

~
~

a

s~~~~~~u~

-; -
u 

-
.- 

=
 

=

~
Q
-.- 

41

-";~
ea.U

y
=

Q
:-",;:;

A
~

=
=

t 
.- 

Q
C

-' 
~

;
- 

=
=

 
~

~
.s

~=O
J

e~.-=~~O
J

~'&
.

~.t-
.-=
=C

J
~

r.. -:e=c..
c..
=(IJ~
=

 
=

- 
.-

~
 

e
-a.E

=
=~c.,.
==
#:

:!~..
~~-<Q~~=~~~~~

~Q
)

Q
)

~bO=.~..2;.s,-.N'--'

. .

.

~~bO=];a-. .

~
~

O
O

.5 
.9 

.5
I/J 

I/J 
rn

0 
0 

0
U

U
U

'+
00'+

00'+
00

0 
0 

0

~
~

~
'0'0'0
C

 
C

 
C

0 
0 

0
---
---
'---' 

'---' 
'-- 

~

. . . .

I 
G

)" 
.0 

C
/}

I 
- 

0 
~

"O
 

<
..,.

I~
:=

 
+

-' 
5 

G
) 

0
~

 
~

 .d B
 

~
 

.,8 
~

 
.0 

~

,.g 
~

~
8. 

8g>
~

-§~
5

G
) 

(.) 
'-' 

~
 

c=
 .in ..S

!: +-' 
8 

~
.0 

;~
~

 
G

)o+
-,g 

+
-,.

~
~

~
~

..§ 
~

u5~
~

5~
:s~

~
:s 

=
G

)E
;0008~

8 5 .d ~
 ~

 
.~

~
 

~
 

(.) f.t=
 G

) 
00

C
/}+

-'f/j._=
 

C
/}~

~
"'=

-
5

~
 

C
/} 

~
 

~
 

~
 

=
 

0 
Q

.. G
)

~
Q

.. 
"'0(.) 

.d 
0'-'G

)8 
8~

O
+

-'C
/}~

(.) 
.- 

~
o 

..-
(.) +

-' ~
.o 

~
. 

.. 
~

 
... 0 

(.)
e ~

 
'Q

) 
0": 

~
 

8 ~
 

=
 

O
+

-' 
=

i
~

 .. 
+

-' 
G

) 
,-.. 

C
 

~
 e (.) 

+
-' 

>
. 

0

I
1-g1]~

~
..g"Q

.~
-gj]~

u 
~

 u 
=

 ~
 

(.) oS
.5 

~
 

~
 ~

 
e ~

.
coc.~0u~.oSQ

)
.Q~0e 

Q
)

§~. ..

~~
 

]
"=

 
td 

8
~

 
G

) 
t/} 

t/} 
I

C
e

C
 

G
)G

)t/}
td 

0 
>

<
tIO

O
 

G
)

t/} 
.s:-.-

..8
td 

~
 

U
C

 
=

" 
t) 

c.-

o~
 

G
) 

bO
~

 
~

.- 
G

) 
C

 
c,.- 

C
 

G
)

cO
t/} 

td 
t/}

Is 
G

) 
0 

'" 
J;,-

~
~

 
t/} 

U
 

" 
G

) "a 
td 

.,
t=

 
", 

.-
e

~
 

...

i~
 

~
~

."=
 

~
 

.- 
.t:

100 
=

=
 

0 
a=

"=
"

:>
~

 
U

e
x~

 
0

"'G
) 

~
 

~
 

G
)~

 
U

~
-s 

'+
-t/}'+

-~
'+

-'+
- 

~
0 

0G
)0_00 

...
--- 

-C
tIO

"'--.!!J=
J~

0
t/} 

td.-
S

C
 

td 
td 

td 
.::;

- 
G

»-. 
td 

>
 

>
0 

C
C

 
-:: 

0 
G

) 
aG

)O
 

0.. 
0

8g.8:e§u~
e8E

~
~

]~
~

-a.~
U

~
~

B
O

u....~0C
I)

8z
'O

S

g~"';c
N

u"0
~

~
'aC

.s8
""0~

 
~

~
'i

suS
'C

"'Q
.

~
e

.D
~

~~~l ~
~

"'$)

~
=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 7 of 22



~~'Q~,~~a't.~~

=.~~~"';~~\,j=a

0~~~;-!~~e§

t~~
~

isIe.
a(

l~f~~~
 

;

.i~
~

~
~,~

 
..

~
~

:;
~

~
~

~
 

.i; 
"

t; 
f 

~

s~
~

! 
~

 
(

dli
=

=
~

~
~

d""
~

 
'. 

~
~

E
~

'. 
~

 
e

~
.I:~

~
11

~
~

O

~~~s~~~~~~i~~~

=~~==e~

W
)

.w=~Ee'S~~~~=~EQ
.

..=~~";u",~.=C
o.

~=O
J

eO
J

~';g~~ !I~~.s~~=~~-:;:

="'j~'i~ .

...Q
)

~
 

(/)6
Q

) 
0

t) 
c=

 
.- 

0 
(/)

.b 
.c=

(/) 
C

lot)

~
£..2'"

.- 
Q

) 12
c(/) 
'-.0 

... 
Q

)

>
Q

)O
C

=
.- 

~
 

(oj:;.-

I
"'Q

 
... 

(/).c

Q
)~

Q
)~

a~
:.§6

80(/)~
~

~
~

~
~

]"O
Q

)
~

.9~
~

~

. .

.. .

... 
~

o
c 

0...
Q

) 
- 

...
a 

- 
0

... 
~

~
 

~
 'c

coc 
~

Q
..

Q
) - 

(Q
 

.~

!.8"=
 

.8~
~

~
Q

) 
~

E
uQ

)E
 

:3
e -S

 .9- 
E

 ~
~

cg. 
~

o
-S

o 
o~

.- 
rn 

Q
) 

Q
) - 

0
I~

 
Q

) 
u'" 

0 
~

 
bl)

~
 

.~
 

I:E
 

.-5 ] 
2. 

.5
~

~
oeu~

rn
~

~
~

cE
~

~
~.<

+
--

~
 

0
..=

 
~

 
"=

 
oS

IIJ 
=

 
0 

.-
tU

 
:2o-;a 

~
5

~
+

l'U
>

~
 

f/)1.j;j

~
5tU

O
o 

~
~

=
666"E

. 
=

=
10 

>
C

~
o 

0.0
:E

--~
.3'~

:: 
~

 ~
 8-a.

f/) 
0' 

~~o 
0 

0 
0

~
 

of/) 
o~

U
-

U
0 

- 
"" 

0
~

 
=

 
~

f/) 
..0 

0. 
.,; ...

~
 

,,",- 
~

 
0"C

 
0

<
+

-- 8
..=

 
f/)=

,~
cu

0 
Y

 cS
8.f/) 

O
'.~

 
~

 
S

...~
... 

0-=
 

~
~

5 ,B
 6 ~

 "C
 C

 g ~
.-

a +
l' ~

 
0 

=
'C

 
6 8 ~

~
 

c'- 
~

 
~

 
=

' 
U

 
tU

oog.~
o-;~

~
(U

""
"E

.6uco>
f/)~

"'0
oo.°

J
o 

=
06

"C
 'S

 0 
6 ~

 .s ~
 .9

0_- 
0"C

f/)'O
If/)

~
 ~

- 
#O

J'- 
=

 "=
 =

'
00. 

->
-_u.

.
~~

uZ

.gg

°'-c
0; 

.~
V

lC

"'-8
~

~
'-cC

.s8
V

I-a
~

 
i

~
ia~

.. 
'c

Q
.

}£ ~~0-l o~
~

<
""8:
~

 
..

8:=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 8 of 22



~;~I~~a'E.~~

~.~~~~~~~~a

't~~~~~~~~~~E~~

~G
J

~"S~!to=~ ~=fI)
~

f~a~=u s.~=
=

.D.~uug...u 
.

§~
~

 
u

B
 ~

I~
 

Q
.

I~
-i

1.3 8

.

~
~

 
=

.- 
0

~
 

u
. e 

...
>

'0 
0

~
~

 
e

0(Q
 

..9
C

O
... 

cn
(Q

 
0 

=

oS
 

u""":'
~

~
o 

o.s
0 

a 
'0 

.~
 

0

i':; 
~

't"
os 

.!=
 

E
-- 

5 e
~

oS
~

 
i-a

~
£c.-. 

c 
oa 

0 
0 

~

.a~
~

 
~

~
~

ocn 
v."'"

Q
I .- ~

 
8 ~

~
~

p 
P

U
~

 
u 

~
 

~

=
0:0. 

:..0
oo-~

 
~

=
d(Q

 
(Q

~
A

"" 
...

- 
0 

. 
O

~

~
 §.~

 § ~
o.~

o.~
6

~
 

u 
0 

u 
~

5~
dg~

.- 
~

 
0 

&
d 

0)

-:a~
!f~

~
.s8..s-5

.. 
.IcS

 
~

C
bO

~
.9

,--
.0:-=
'm

 
.0

U
) 

""

G
)cS

=
8 

,2
~

 
g 

=
"" 
G

) 
=

 
0

e 
0 

U
)

0 
t) 

~
~

G
)G

)
=

 
t) 

=
t)~

~
c.". 

0'-
0 U)G

)".6

U
)t)~

.3~
u.

If:'E
!

u~C
o.

.~
 

.s
~

 
00

- 
=

]g 
~

p
- 

00"'"
U

,- 
4):=

'""'0 
~

u
o;:'rn 

rn<
!

-rn 
-

'-0 
-~

0 - 
~

.o=
-

~
S

 
~

~
~

 
U

 
~

 
~

~
=

' 
~

~
u"O

 
...u

.5 
!A

 
. 

<
£ 

oS

-=
u 

'-
~

 
u 

>
.. 

0
~

 - 
u

=
o.u~

{/)
e.e~

5o
oo~

c...o
c...u-

.

1:2 
co

I~
 5 

.~
u 

v 
e

o~
~

v8.
~

o~
~

O
tU

...ta~
...

.~
 

t 
~

 
~

 j
"0 

.~
 

co=
v 

f/} 
~

 
c'-

0 
=

 
c 

.- 
~

tU
o"O

. 
C

,) 
e 

~
 ~

 
.,;

~
 

-=
 

... 
co.- 

~
f-o 

.~
..s 

e ~
 

ti

0- 
f/}tU

...

~
Q

.~
=

~
C

,)
U

 
§ 

~
 ~

 
co.s

C
,) c 

>
..s 

~
, 

v'- 
c 

f/} 
~

~
f/}~

tU
O

~

oS
vO

-;...Q
:g

.- 
oS

 
~

 
..s 

... 
0

~
<

o..c~
.s~

cco~
f-o~

S
.9.5 

v 
0 

f-o 
c 

1""\-

~
 "0.- 

e 
~

 
.s

.- 
a 

v 
P

 
v 

C
o

§..co~
C

,)o
~

 
v 

'" 
s..c

~
 

~
 

v;>
~

 
._~

... 
;>

 
c 

>
.

~
"O

 
0.- 

~
I' 8 

~
-g 

~
 8 

~

-=
v~

"tnbi)-S
0 

0 
'"' 

v c 
.~

i..=
 

... 
- 

=
.- 

In

Q
.~

~
g"B

~
:::>

 Lo:: 
~

 
0 

t)

~==..-=~~.t-
..=

 
100

=
 

~
E

 
=

E
 

=
=

 
=

u~ =0'~()
'8:3SS0()-Q

)
ISI~.

00
.s~

"O
ft

~
:o

Q
.~

..2 
Q

)
Q

) 
=

>
 

.-
Q

)-
"0 

Q
)

8
0.-

~
 

Q
)

bO
"O

~
.E

!
=

 
u 

.
~

 
=

 
C

II

~
""'8
C

IIO
>

-
=

~
..2

o-Q
.

.- 
Q

. 
d

~
 

=
 

~
-0Q

)
B

'- 
>

-

~
~

~
"t;-.~

 
Q

.
'2 

3 
S

i
1

=
 

8 
0

1
,5 

5 
~

:8 
0 

Q
)

ouoS
U

~
o

oS
=

""
.- 

Q
) cE

~
 

s::
~

Q
)~

""-d
0 

Q
..::.

~
.5 

&
.

.

~~;'i=ee=u

fI1
G

J
U

!B0.5~"i--;u..2c..,.
0fI1fI1

.3.

";;'
>

. 
.=

~
 

~
-C

U
 

00..;

0:0 
~

~
 

c
;>

,. 
=

.5.-
~

U
 

=

-co=
=

'
u=

-; 
tI) 

=
=

"Q
) 

U
~

~
>

 
0

tI) 
- 

U
tI) 

°-c
~

 
>

.-

a.- 
=

-
=

u.- 
~

U
Q

.>

8.~
 

=
' 

t
=

~
Q

.O
U

S
e-a. 
.- 

Q
.

~
 

4) 
v, 

=
'

~
 

. 
tI)

"+
,,-4)~

 
>

.
=

rIJ-=
~

 
U

 
. 

~

"Q
. 

~
 

~
'u

=
.~

 
~

 
a

0 
=

.- 
=

'.g 
=

' 
~

 
t.:=

U
 

e.o 
~

.-
=

tI)

=
 

4)

=
' 

0 
g'~

=
 

U
 

-c 
.-

=
-c 

=
.~

=
0""

0 
~

 
U

 
~

U
 

tI)
0

~
=

 
c

~
 

0 
.'§"fl 

e 
§

~
 

e 
B

 
e

O
e-tIIe 
=

 
=

' 
0

.- 
U

 
U

18

i~--aDU

~ .sQ
)

.g!tJc 
'"

a 
8

.~
 Ie

~
 

°

8.5
e~

.,g 
~

!(j";
=

 
u

.~
 

0
tU

-
-to-.

S
-°

0 
~

u..Q

c...,
0~.9.$U

)
.~1..2
~.~.9

,si-a.
Q

.
0U~g"~(.)

"§e80(.)
=0~:3"

.
-=~aE~~~";yj gg"0I~,"0";n

I
~

 
It:

8~0 
tV

I~
 

g
rI)-

""'I.-.
,5 

0
tV

 
O

f)

Q
.=

8 
';n

0.,2
U

 
t)

'-00
0 

=
... 

.-

~
~

e.e

.g 
8

II)
- 

...

.~
~()

IE
 

~
0 

Q
)

- 
e

B
B

0 
II)

- 
=()

0,0

18...
I~

 
Q

)

g~~
-;

"'O
.~

=
 

II)
0 

Q
)

.- 
>

~
 

.;;
() 

~
.- 

E

§ 
Q

)
e~e 

~

o~
() 

~
O

,lI)cIi
0 

Q
) 

II)
-00Q

)
~

 
~

.5
Q

)..c=
~

Q
o..c

.

ee=u. c=0.1Q.. ~~u~0~=~~~~~~~~.

~~0V
I

()z
-8g
0..
O

;~
.,..~

N
u

"0

~
t+

=

"S~UIn 
'0

~
i

~
i!..... 

'c
~

Q
,

E
£ ::!0:=
;

..~~ ~
~

""g:
~

=

i()=
'

~=0()0~uE0~=
'

()

~u~-';~In~'.gEu-;'0~In 
,

=
 

In
0 

In
.- 

U=
=

 
,-

U
 

In=
'

.5 
..0

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 9 of 22



~~;~I~ta~.~~

~i~~~e-~~u

0;§~~~'i~t~~~~O
S

~~"~~
.

'I~&~".s.I~~~j~\t~~~esd=
=s~"5~

lIs..

Jeo
t;~

B

.$ 
~

.

~
.s

~
~\I~

~
 

..
~

 
2

~
~~
i

Ii~
~

d,,;
.. 

a
5 

I
.,! 

Q
oQ

 C
~

a

~0V
J

uZ
-8s
o.0_-
"';E
'" 

0)
--0

~
~

1c~
8

"'-0
~

 
;

9!~
.~

rnQ
.

~
e

.c~ ~"0--i~ ~
~

I'-'~
~

=

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 10 of 22



~\I'Q~,~~ta't~.~~

~.~~~~~eo~~a

Qt~~~!~~~
~

I~'S
~

~
S

~
ii

.. ~
,q.~

11;
1;~

i~~~
 

;
.! ~

~
.

~
~..~
 

oS
.~

 ~
 ,

t~
~

~
 

~
 ..

t t ~
E

~
~

~
 

~
 

~

J 
I'~

ostl
~

;~
to,,;

~
II

E
~

Q
~

oQ
~

~
~

a:
~~~~~Q

..

~

-=~=QQ
,

eQu-='CQ
.

~==
: =0'.cc-

,.I..
Y~Q=

-
~~ '"" 

0
C

 
..J' 

Z
~

 
Q

 
~

~
~

~
~

5'O
'

=
 

=
.~

.. 
~

 
bI)
~

oW
 

-u-
.- 

~
.- 

-0 
~

=
.c~

o=
.=

~
 

U
 

.- 
~

 
.~

 
U

~
 

fJ)~
'"

~
 

'-' 
.~

~
 

~

.

~~~e~ ~~8~!'i.~~-'j

t-8
a 

=
. 

i!t
.et@

!
I 

d~
d

...;(.)
.,..

=Q-;.~=e0

6~C
o

=CbOS~~fa..
0'S:8u~~~~=0..,~~
 

8
-0 

~

a 
.S

u~-s 
~

8 
~

u 
()

,g 
~

'0 
0

-a-

.9~
I..- 

()

~
.5

rII 
rII

~
~ --5 a
Q

 
(.)'

ssl
I~

~
'

.- 
.-

(/)(/)

~=!~~~-.c
..-..u~

~

to~~"i~~
g-s

'.c 
~

~
 

a
.- 

c..
- 

.-
~

~
~

=
"

<
~

0.S~~~~]fI)
~0~I 

~
fl)

1
0s~C

o

~rIi

§.g,0~rIi

~ !u~r-Q.-1~
I

~0V
J

..z
.gg
8:3
.n~
M

u"'0
oo~
"a=
.s8
""0~

 
5

0ziS
"C

"'~
"1£

~os~! ~
~

r--g:
~

=
.~-r.n

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 11 of 22



~;~
I...ia't.~~~

~.~~~~~~~~a

0~~Q
,;

8Ego
~~~

~
I~~

S
~

 
..

.. 
'I

,q.~

1t.1&
:~

f~~~
 

B

.!~
~

~
~

~
.s

§~
~

~
,,~

~
 

.~
 

..

~
 G

 ~
E

~
~

i~
fo

dli
~

:s~
~

~
";

~
 

.. 
~

~
I~.. 

~
 

.
~

~
~

aoQ
~

~
~

a

~~~~i8~~~~~~~~~~

d'0°gt)
~°.g0)

=
"'O

~
~

-,.,
.~

 
0 

>
- 

>
 

O
-

00°- 
~

'C
 

~
 

~

~
~

=
!"'O

~
~

0)8
-<

:ae
~

~
u

=Q'.;='0=~eeQu~

~-=...

'iW
}

C
o

=

~~QU
,Q
I

...W
}

=Q"S
-

o a

.

f.s
,Q

~
t'

=
c.~

=
~

...
.- 

... 
=

... 
.- 

=
~

.c
~

...~
.- ~

.5~
=

~
=

~
 

=
.-

~
 

.- 
...

.- 
=

 
=

~
 

O
J) 

~

~
 

.~
 

=
.- - 

=
... - .-
.- 

=
... 

.

S
;,a5

c.~
=

;
~

 e ~
 

=
~

...e'"
.- 

=
 

=
 

=
~

 
~

 
.. 

~
=

 
=

 -
e

0
c. 

O
J)~

 
=

...=
~

t.I
W

) .- ~
 

=
=

 
~

'I'" 
~

etS
~

";'" 
~

~
=

c.~
e ~

 
0 

~
o=

"'~
... .- 

... .-
W

)::=
~

=
 

~
 

~
 

=
U

e
~

a;.

~
 

0..

.

a..

cS
U

 
f/J

=
=

 
~

>
-

U
C

:f/J~

U
cS

~
]

:; 
D

o g .-
u..9a.s.=
.s~

D
oeO

.- 
U

 
=

 
4)

~
~

~
 

I 
~

~
 ~

 
~

C
O

f/JO
~

a..
...§ ~

 =
§ Q

cS
B

 C
I) 

I..=
; .- .d

.- U
 

f/J~
 : ~

§co~
u-

§
.s 

8 
e 

8
=

 0 0.-
.- - - >
~

 
f/J 

f/J 
i..

0 
a.. =

 
=

 
U

U
f-oU

U
f/J

~;-~§(,)
-(,)
.g~--;8 

d
- 

0
C

o.. 
. ~

0 
~

~
 

~
.3 .8

G
I

'"
..Q

: 
c 

~

- 
0 

~
G

I 
.. 

C
,C

.w
o

~
5~'. 

C
o

~
 

=
 

0
~

=
.w

=
 

E
 =

~
 

E
 

G
I

e 
0 

E
~

 
u 

'" 
'" 

~

.s G
I 

c.~
~

 
E

 ~
 '"

~
,g~

o
oo~

~
f

uB
E

G
I

",G
lG

lZ
o~

~
~

 .. 
~

 ..!
~

 
~

 
'" 

~
~

 
G

I~
~

=
~

.w
'c~

'S
~

E
 

C
o.. 

..

<
E

o~
~

 
0 

~
 

."
~

 
u ~

 -
G

I 
~

 
~

 
.S

~
~

~
~

.~
 

C
 

G
I 

=
>

-.. 
'" 

~

O
~

~
C

o
'" .s 

~
 

~
c..C

.I~
~

. . 0=
 

~
-.- 

'""
e~

 
0

ei 
rJ;~

060 
0.=

-=
 

~
0 

,- 
Q

. 
=

1
0 

~
 

0 
~

>
"- 

e. 
u 

Q
.

oX
m

>
x

,- 
0 

5 
0 

0

Q
.

e
=

 
o..~

 
0

~
(;;;'o-

o=
o-~

=
 

,- 
u 

(/)~
;

0 
'"" u 

=
 

~
i

.- 
0 

tU
 

0 
~

§ 
-g 

- 
'~

 
~

I 
rn 

=
 

'""

=
 

(/) 
0 

u 
,-

0 
tU

 
U

 
'2 

~

=
.o{/)~

=
-

=
~

G
)e~

 
,- 

C
.)

e
+

"

~
 

t=
 

=

"'to...~
oo

F
-- 

0 
0 

r) 
r)

.5~~~u~{/1
0

!~12u~
 

~
~

 
~

~
 

't 
8

~
 

=
 

Q

~
.c':

Q
 

~
 

~
- 

=
 

~
c..Q

~
e 

C
J 

., 
.. 

Q

... - 
c..

- =
 e

g 
Q

 
~

'C
 

B
 -

~
 

=
 

~

=
foC

e~
Q

-=
-

Q
~

-
~

 
=

=
 

~
 

~
.- 

~
 

~
 

~
~

 
Q

 
f 

~
C

J-=
-

=
c..c..=

f e ~
 

=
~

 
~

 
~

.-
=

oC
Q

~
~

~
~

-=
=

=
=

 
Q

 
=

 
~

=
 - 

~
 

~
>

oC
c.,.C

J
~

 
~

 
=

Q
 

- 
Q

 
Q

=
 

~
 

~
 

~

=
~

=
-=

~
5c~

Q
~

~
~

=
 

~
 

e 
=

Q
e=

Q
oC

=
 

~
 

~

. . .9=
 

=
~

 
"-

e~~
-

~
~

a.:t;-

~
~cn 

0

.~
 

e
.- 

0

"{3 
=

~
 

~
~

-

o:S
~

.- 
c.

~
 

0

~
~

~0 
>

~
I~

 
~

?~

!-o
'i~~~rIf
Q

)

5~
 

Q
)

Q
.c=

..2 
.-

~
~

r-" 
~

ftrlf 
8

~
~ . .

~e 
.. - 

G
I

,,;~
~

~
:s

-w
'c 

~
~

G
I=

 
~

=
..-G

l~
- 

.
~

Q
,.=

ec.~
f~

-w
=

;...~
-w

.- 
=

 
- 

- 
=

 
-

=
 

=
 

.- 
=

 
u 

~
 

~
41 

~
 

~
 

-w
 

.--w
e

=
-G

l~
-w

C
J

.- 
~

 =
 ~

 =
 

G
I

;...~
~

-_G
l-

!=
f.!p'Q

~
-.- 

=
 - 

Q
,

- .:: ~
 .- 

f 
; 

S
tS

,C
r,fJ 

G
I G

I ~
 

=
~

~
U

-:S
ee=

~
=

=
~

=
~

-.c
~

:a-w
..Q

~
-=

~
u~

~
~

=
!-

~
 

G
I 5 

G
I U

 ~
~

 .!

~
-Q

,~
-~

=
E

 t 
~

 
fcS

 
..;:

G
I~

.s~
~

8=
~

 
e G

I ~ 
.- 

~
 

~
~

 
=

~
~

-=
~

';;=
G

I~
=

~
=

-W
~

,C
W

't'Z
'- 

~
 

Q
, 

-w
 e.- e

ue~
=

~
Q

,
~

4I.!~
cS

-:S
.!

G
I 

~
 

41 
~

 
- 

.- 
~

.~
 

=
.~

 
~

 
-; 

~
 

E

=
f=

~
~

~
G

I
~

_-w
~

=
r,fJ~

~
 

~
 

~
 

~
 

.- 
r,fJ 

~

"" 
~

~
~

u
.2 

~
 j 

~
.~

 
-p ~

 ~
=

=
 

tU
 3 

~
O.

g~
0.8

r 
co 

U
-o

5
u~

oS
 "0 

C
' 

~
 

~
.~

 
a.c].~

 
Z

a~
B

bO
~

>
-

-oue>
.&

)
0..- 

{/J 
"" 

c=
"o

d~
"O

.g:,;'-8
0.- 

c=
 

c=
 

c=
.-

.- 
d =

 
u 

=
 

>
~

 =
'

8
§ 

>
 

(/J 
8

C
o 

.~
 oS

 ~ 
0.

I
0 

E
 =

.- 'S
 >

.
"Q

) 0 =
 

~
.- 

u

~
]~

~
~

~
0 

1!. .5 B
 

n 
,~

1.2,~.d!.8...Q
)

e0~=()

~:a0~

~=c 
--

..c 
~

 
=

=
- 

.. 
Q

j

c ~
"'a 

5
- 

~
.. 

~
=

 
~

 
=

 
~

Q
j~

~
=

-

5~
~

~
~

~
=

Q
j

~
 

=
-=

~
c

c.. 
C

J
- 

...
=

 =
 c c

,Q
c~

-
Q

j '-=
 =

- 
~

... 
~

 
=

;5£8-
~

 
~

 
=

 
=

E
.scc

Q
j=

;C
J

~
 .. =

- ~
~

 
,,}' 

c 
c 

.
=

~
-Q

j 
Q

j
c 

=
 

.; 
=

- ~
..

5
c

=
~

- 
-

~
~

 
Q

jc
Q

j :=
 ~

 
... ..

5~
c=

"t
C

C
JQ

jQ
j~

-=
~

~
~

~
 

Q
j =

.. 
=

=
~

Q
j~

~
Y

~
~

Q
.-=

~
~

f~
~

~
 .. =

 ~
 

C
J

~
 ... c - ~

~
e~

~
~

~
~

~
=

-m

.

~u.~
 

C
II

- 
- 

c=
>

- 
bO

tE
 

0
c=

 
.-

.Q
.- u 

~
C

llbO
-

~
 

C
II =

 0
.- 

U
 

...
""'C

J-"'"

~
 e g ~

O
Q

.Q
.~

Q
o'i:)§'=

U
~

-Q
o

:S
C

~
t)O

~
O

~
c=

>
 

C
J,..,.-

U
 

O
O

~
 

~
&

;.
6

. 
C

J
.,' 

._, 
.~

~
c=

c=
c=

~
'.~

.- 
~

 
:s:O

I § ~
 f 

E
!~

' 
~

 
>

- E
 !O

;
~

~
 

=
 01>

0-0 
Q

.C
JI=

8~~

gZ
-oS
°c0; 

o~
"'ct'i-8
~

t:=

1c
1d8
"'-0
~

 
5

°t'
"'iIij

t°s'
.1.£

~...0~~~ ~
~

r--g
(:! 

..

g;:

D.T.E. 05-27
Attachment USWA-2-2 (a)

Page 12 of 22




